
Pharma Custom Care Services

We understand some Customers have unique needs when it comes to the servicing and maintenance of 
their equipment. Our service offerings are specifically designed for you to save time, increase efficiency and 
mitigate risks in your facility. 

LS2221EN 03/2026sterislifesciences.com

All company and product names are trademarks of STERIS, its affiliates or related companies, unless otherwise noted. ©2026 STERIS

Contact your local Account Manager or Service Representative for more information.

Pressure System Inspection Support

We provide on-site support to accompany third-party 
inspectors during the inspection of pressure vessels 
and piping found on STERIS equipment. Streamline the 
inspection process with professional assistance, maintain 
high safety standards during equipment handling, and 
ensure proper equipment reassembly and restart for 
optimal performance.

Pharma Custom Care PM

Visits and requirements can be adapted to integrate with the 
Customer’s Quality Management System, adjust replacement 
frequencies based on risk tolerance and equipment usage and align 
with the maintenance schedules already implemented on site. We also 
accommodate third-party agreements and equipment modifications.

We collaborate with you to develop and manage tailored maintenance 
schedules for individual components to ensure each one is maintained 
at intervals optimized for its specific duty cycle. We efficiently manage 
these schedules through specialized tracking integrated into our CRM.


